
   

    

    

    

   

 

   

    

  

   

  

   

  

   

  

    

  

 

 

Services Provided 

Each VA-Approved CRC Sponsor 

agrees to provide the Veterans: 

Community 

Residential Care 
Supervision 24 hours a day 

A comfortable, clean, private, or Program 
semi-private room that meets 

space requirements. Contact: 
Three balanced, nutritious meals 

per day and two snacks 

Weekly laundry service 

Transportation to VA and 

community appointments, VA 

programs, outings, and church 

Management of medication 

administration as prescribed by 

Veterans VA physician. 

Assistance with daily living skills 

Recreational and socialization 

activities. 

CRC Program Contact Information 
Hollie Andrews, LMSW, CAADC
Community Residential Care Coordinator 
Battle Creek VA Medical Center
Phone: (269) 300-8232
Fax: (269) 223-5516
Email: Hollie.Andrews@va.gov



   

   

      

    

    

    

      

    

   

      

 

     

  

   

    

   

        

      

     

    

     

  

  

 
   

     
  

   
  

  
 

  

About the Program Eligibility 
The Community Residential Care Home/facility sponsors wishing to become 

VA-approved for the CRC program must Program (CRC) provides supervision 
complete an application and meet the 

to eligible Veterans, who are not in 

need of hospitalization or nursing 

home placement, but because of Home/facility inspection by VA staff, 
including a social worker, nurse, medical or mental health conditions, 
dietitian, and safety specialist to ensure would benefit from living in a CRC 
the home meets VA requirements. 

setting. VA-approved CRC homes/ facilities must 

following criteria: 

CRC care gives Veterans the 

opportunity to improve independence 

and develop social skills in the least 

restrictive environment. 

The VA CRC program staff provide 

oversight to VA-approved 

homes/facilities whose staff provide 

services and support to Veterans 

enrolled in the program. 

The cost to live in the CRC home is 

privately paid for by the Veteran. The 

VA CRC program can assist with 

helping the Veteran understand the 

for the care. 

rates and resources available to pay 

Community Residential 
Care Program Provides: 

Case Management 
Care Coordination with VA 
providers 
Serve as a liaison for the 
Sponsor and VHA 
Yearly inspections to ensure 
compliance with VA 
Standards 
Ongoing sponsor training 
and education 
Monthly Home Visits 

continue to meet VA standards of care 
and regulations to remain in the 
program. 




